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Fatima Mata National College (Autonomous), Kollam

STUDENTS’ GRIEVAN CE REDRESSAL CELL

12-6-2016
NOTICE
ge 1s hereby informed that the grievances both
in nature may be represented to the students
for its redressal.The representation could be
convener of the cell on all working days.

All students of the colle
personal and academic

grievances redressal cell
submitted in writing to the

Convener: Ms Grata Ildaphonse ™

Principal
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Fatima Mata National College(Autonomous) Kollam

Report on functioning of Students’Grievance Redressal Cell 2016-17

The Students’ Grievance Redressal Cell is an initiative taken by the College in
accordance with the directions of UGC for facilitating students to lodge his or her
grievances pertaining to his life in the campus. The basic aim is to ensure
transparency in admission, prevent unfair practices in higher educational
institutions and provide a mechanism for redressal of their grievances.

Students’Redressal Cell was reconstituted in 2016-17 with Mrs.Grata Ildaphonse
as convener and Dr.Merlin V.J.and Dr.Anil Jose P.S. as members.

A meeting of the cell was held on 11-06-2016 to discuss the measures to make
aware the students of the functioning of the cell in the college. As it has been
decided at the meeting a notice to the effect was displayed at the notice board on
12-06-2016.No representation for redressal of grievance was received in the year
2016-17.At the end of the academic year a meeting to take stock of the situation
was held on 23-032017.The meeting came at a conclusion that the issues being
faced by the students are addressed at the Mentoring sessions .Hence no issues are
forthcoming as grievances.

%ﬁ%ﬁw
Kollam Mrs Grata Ildaphonse

29-03-2017 Convener
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Fatima Mata National College (Autonomous), Kollam

STUDENTS’ GRIEVANCE REDRESSAL CELL R

I5-6-2017 -

NOTICE - |
All Students of the colle

l llege is hereby informed that the grievances both _
persona and academic ip hature may be represented to the students
grievances redressal ce]

: _ e for its redressal. The representation could be ‘
submitted in writing to the convener of the cell on all working days. - 1
|

|

Convener: Ms Grata Ildaphonse UM
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Fatima Mata National College(Auto

i Cell 2017-18
Report on functioning of Students’Grievance Redressal |
an initiative taken by the College in

The Students’ Grievance Redressal Cell is to lodge his or her

i irecti ilitating students
the directions of UGC for facilitating S 110G
iorncee eiining e campus.The basic amm IS to ensure

. ‘s is life in th -
grievances pertaining to his life in gher educational

bd . . . ° . i
transparency in admission, prevent unfair practices 1Ifl h
2 . . . S-

institutions and provide a mechanism for redressal of their grievance

redressal cell-2017-18 was reconstituted

The students’Grievance .
and Mrs.Vimala

withMrs.Grata Ildaphonse as the convener
.V.,Dr.Joseph James as members.A meeting of the cell was held onl4-

06-2017 and discussed various measures to redress the grievance of the
students. An awareness to the students in a proactive way is to be

—resorted to. As was the case in 2016-17 no representation was received
by the cell. It was viewed with satisfaction at a review meeting on 22-
03-2018 that mentoring fora and value education classes were
functioning well in the college for addressing the issues at personal and
academic levels,

Kollam ( ':@, | %
Mrs Grata Tidaphonse

24-03-2018
Convener
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Fatima T\"\ata National College (Autonows), Kollam

STUDENTS’ GRIEVANCE REDRESSAL CELL
x 0%= 2018
NOTICE
All students of the college is hereby informed that the grievances both
personal and academic in nature may be represented to the students

grievances redressal cell for its redressal.The representation could be
submitted in writing to the convener of the cell on all working days.

Convener: Dr P.N. Shaijﬁ UM‘
Mob o 44324204, Principal
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REPORT SUBMITTED TO THE PRIN()ZIPAL
BY
THE STUDENT GRIEVENCE REDDRESSAL/CELL

Background:- MSc semester 3 students of Department of Mathematics have registered 2
complaint to the Convenor, Student Grievence Reddressal Cell, dtd. 23.01.2019 regarding the
scheduling of semester 3 and semester | post graduate examinations. Convenor reported the‘
matter to the Principal, and held a discussion with Principal, Controller and Deputy Controller of
Examinations. The Principal directed the Convenor to convene a meeting of the Cell on
24.01.2019 2.30 pm at Controller’s office, and also directed the Convenor to summon the
students who registered the complaint to appear before the meeting. The Controller and Deputy
Controller of the examinations were also invited for the meeting.

Meeting of the Student Grievence Reddressal Cell dtd. 24.01.2019

Venue: Controller’s Office

Members Present:

Dr. Shaiju P.N. (Convenor)
Dr. Sarau Devi A. (Secretary)
Mrs. Vimala V. (Member)
Mr. Sunil A. (Member)

L -

Invitees Present:

1. Dr, Manohar D. Mullassery (Controller)
2. Prof. B. Gopakumar (Deputy Controller)
3. Dr. Sherly Williams E. (Dean of Science)

Fifteen MSc (Mathematics) S3 students who lodged the complaint were also present.

The meeting started at 2.30 pm. At the initial phase of the meeting, the status of the complaint
was discussed with the invitees. The complaint was regarding the scheduling of PG
examinations, where those who opt for the supplementary chance for appearing the semester 1
examinations have to appear in continuous dates without any breaks, for semester 3 and semester
I examinations. The students complained that this would make negative prospects in their

eXaminations and they fear they would lose both the semester 1 and semester 3 examinations, if
at least minimum breaks were not provided between

Page 1 of 2
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campus, and it will not be repeated in the forthcoming examinations. He requested the students
to go ahead with the current schedule, and otherwise their academic calender will be badly
affected in the forthcoming semesters. Dr. Shaiju P.N., then made it clear that it seems quite
unjustice to force the students for appearing the examinations on continuous dates, irrespective
of whether it is regular or supplementary. This will make the students stressed and will make
unnecessary mental pressure for the students. It will not make any prospects in their results, and
pointed out that this kind of examination scheduling is one of the many reasons behind the
current student unrest. He added that it is better to reschedule the examinations, if possible, to
help the students at present. He also suggested that this type simultaneous examination schedules
should be discouraged in future, for making the examination process student friendly. Dr.
Sherley Williams, Dr. Sarau Devi and Mrs. Vimala, suggested it is better to go with already
published examination schedule, and they expressed their concern in repeating this kind of
complaints in future, if it is recheduled now. The students strongly requested to shift the entire sl
examination schedule, and suggested it has to start after completing the s3 examinations, as this
is the normal examination schedule followed by University of Kerala. But the Controller and

Deputy Controller expressed their helplessness in doing so, and they were firm on going with the
present schedule.

Finally the students requested to shift the s3 examination posted on g February, 2019 to 11"
February, and such a shift they said will make them a little bit comfortable. The committee
members also supported this demand and requested the Controller to do so if he can. But the
Controller said it is not practical since the other batches of students will then come with fresh
complaints to change the examinations and this will make the examination process difficult to
handle. Finally it is decided to submit a detailed réport regarding this to the Principal and
resolved that the Principal and Controller may take a decision in this case based on the report and
other relevant documents and situations. This was reported to the students and the Controller

himself agreed to make necessary arrangements to inform the final de01310n to the students, at the
earliest. The meeting came to an end at 4.15 pm.

Q;,r“r
/‘~

-Dr.-Sarau Devi A. Dr. Shaiju P.N.

(Secretary) (Convenor)

Page 2 of 2
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